DISCLAIMER AND SOCIAL MEDIA TERMS OF USE

Comments made by members of the public are not official communications of the Corporation of the
Town of Smooth Rock Falls and do not reflect the Corporation’s views, opinions, and/or policies.

As this site is only periodically monitored, offensive materials or commentary may be present, for
which the Corporation of the Town of Smooth Rock Falls denies all responsibility. Additionally, all
comments or other content posted to this site may be considered public records and subject to
public disclosure under the MFIPPA.

Les commentaires faits par les membres du public ne sont pas des communications officielles de la
Corporation de la Ville de Smooth Rock Falls et ne refletent pas les points de vue, les opinions et/ou
les politiques de la Corporation. Comme ce site n'est surveillé que périodiquement, il est possible
que des documents ou des commentaires offensants y figurent, ce dont la Corporation de la Ville de
Smooth Rock Falls nie toute responsabilité. De plus, tous les commentaires ou autres contenus
affichés sur ce site peuvent étre considérés comme des documents publics et faire lobjet d'une
divulgation publique en vertu de la Loi sur I'acces a linformation etla protection de la vie privée
(LAIPVP)
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Appendix “A”

Social Media Terms of Use

1. Public Comments

Comments made by members of the public are not official communications of the
Corporation of the Town of Smooth Rock Falls and do not reflect the Corporation’s
views, opinions, and/or policies. As this site is only periodically monitored, offensive
materials or commentary may be present, for which the Corporation of the Town of
Smooth Rock Falls denies all responsibility. Furthermore, all comments or other
content posted to this site may be considered public records and be subject to public
disclosure under MFIPPA.

2. Monitoring Hours

Town social media sites will be monitored during regular business hours, Monday to
Friday, 8:30 a.m. to 4:30 p.m.

3. Content Authenticity

The Town is not responsible for the authenticity or suitability of content posted to its
social media site by other users.

4. Privacy and Information Legislation

The Town will adhere to applicable legislation regarding privacy and freedom of
information.

5. Public Record Acknowledgement

By using the Town’s social media sites, the user acknowledges and consents that
comments, content, or messages may become part of the Town’s public record and be
used in official Town documentation.

6. Content Removal

The Town reserves the right to remove content from its social media sites that is
deemed unsuitable, inappropriate, or in violation of the Social Media Policy.
Inappropriate content may include, but is not limited to:

e Commercial endorsement or solicitation of one product or service over
another.

e Personal political content, including statements in support of or opposition
to matters before the Town of Smooth Rock Falls, or personal comments
about staff or elected officials.
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Content that is defamatory, profane, disrespectful, or insulting to Town
staff or elected officials.

Confidential information, including information about members of the
public, municipal staff, and elected officials.

Objectionable material which may include content of a profane or sexually
explicit nature, content that encourages illegal activity, or information that
may compromise public safety and security.

Content that promotes, fosters, or perpetuates discrimination based on
race, creed, color, age, religion, gender, gender identity, marital status,
status with regard to public assistance, national origin, physical or mental

disability, or sexual orientation.

7. Third-Party Views:

Comments and images posted by third-party users do not necessarily represent the

views of the Corporation of the Town of Smooth Rock Falls.

8. Disclaimer of Responsibility

The Town will not be responsible for any losses or damages suffered as a result of
using third-party social media sites. Those using social media participate at their

own risk and for their own benefit.

9. External Links

A link between the Town’s social media sites and any other website does not imply
endorsement or sponsorship by the Town of that website, the creator of the website,

or the products therein.
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